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Start time

8/20/24 11:32:26
8/20/24 11:35:49
8/20/24 11:35:41
8/20/24 11:44:15
8/20/24 12:11:57
8/20/24 13:24:18
8/20/24 17:52:19

8/21/24 1:30:22
8/22/24 19:18:53
8/23/24 13:00:53
8/23/24 13:44:45
8/23/24 13:52:01
8/23/24 14:30:49

8/27/24 8:48:11

Completion time Email

8/20/24 11:34:03 anonymous
8/20/24 11:36:27 anonymous
8/20/24 11:36:57 anonymous
8/20/24 11:45:25 anonymous
8/20/24 12:13:10 anonymous
8/20/24 13:25:03 anonymous
8/20/24 17:54:01 anonymous

8/21/24 1:31:04 anonymous
8/22/24 19:25:28 anonymous
8/23/24 13:02:47 anonymous
8/23/24 13:45:59 anonymous
8/23/24 13:54:28 anonymous
8/23/24 14:31:25 anonymous

8/27/24 8:51:12 anonymous



Name Last modified time How satisfied are you wi Are you aware of our we
5 Yes

5 Yes

5 No

4 No

5 Yes

4 Yes

5 Yes

5 Somewhat

3 No

5 Yes

5 Somewhat

5 Somewhat

5 Yes

5 Somewhat




Please describe the time Over the last 12 months, Please rate the effective | feel like | was treated v

4 Yes 5 Yes
5 Yes 5 Yes
5 No 5 Yes
3 No 4 Yes
5 No 5 Yes
4 No 4 Yes
5 No 5 Yes
2 No 4 Yes
1 Yes 4 Yes
5 Yes 4 Yes
4 No 5 Yes
5 No 5 Yes
5 No 5 Yes

4 Yes 5 Yes




Additional comments or

We would not have been able to keep our power on in our home if it were not for the assistance we re

The lineap person we just switched to has not been getting back to us in a timely manner. When Olivia

| was especially glad to have received assistance for firewood this past year, it’s a great relief to not wo



was our liheap person she responded in an extremely timely manner.
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