
LIHEAP Survey 2021-2022

How satisfied are you with the service you received regarding LIHEAP? Are you aware of our weatherization services?
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Please describe the timeliness of response to your energy bill concerns: Over the last 12 months, have you experienced an energy crisis?

(Not enough funds to pay your energy’s balance due, your power

5 has been disconnected, you have a broken or mal-functioning heating, etc..)
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Please rate the effectiveness of financial relief related to your energy needs: I feel like I was treated with dignity and respect:
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